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TRANSAMERICA EXPO CENTER - SAO PAULO

October 18, 14". . 15". and16h. 200

Introduction

We know it is not possible to treat all details in just one Manual. For that reason, we
place ourselves at your disposal to clarify any doubt you may have, either by phone or by
e-mail, as mentioned below.

Fill all the forms from page 32 to 36 and from pages 38 and 43 send to
rogerio.hoepers@provisuale.com.br

Fill form from page 37 (Form 5) send to operacional@transamerica.com.br

Fill form from page 39 to 42 (Form 7) and send to internacional@licaeventos.com.br

We are aware how important the investment in an event such as Futurecom is for the
business development of your company.

We wish you successful participation! We are working to achieve this result.

The Event Organization

ADDITIONAL INFORMATION

For further details on the subjects treated in this Manual, please contact:

LICA EVENTOS
Phone: + 55 11 2422-5341 / Fax; + 55 11 2422-4816 / E-mail address: internacional@licaeventos.com.br

Mailing Address:
R: Professor Ferreira Paulino, number 3411 Vila Augusta i Guarulhos / SP T Brasil i CEP 07025-030.


mailto:rogerio.hoepers@provisuale.com.br
mailto:operacional@transamerica.com.br
mailto:internacional@licaeventos.com.br
mailto:internacional@licaeventos.com.br
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THE EXHIBITOR®G CHECK-LIST
Activities Sep/Oct 2009 Time
Request of phone line and internet Until September 9th 08:00 am - 06:00 pm

Directly at Transamerica Expo Center + 55 11 5643 3000

Payment of Fees: Until September 15th
Cleaning, Electrical Energy and Municipal Fees, 10:00 am - 04:00 pm
Through a bill presented by Provisuale

Technical Lay-Out

Please send it to: expositor@provisuale.com.br Until September 1st 09:00 am - 06:00 pm
Forms(*) A 08:00 am - 05:00 pm
Until September 15th
Booth Demarcation in the Pavilion 12:00 pm - 4:00 pm
October 8th
October 8th
Booth Assembly From Oct 9th to 11th 05:00 pm - 10:00 pm

08:00 am - 10:00 pm

Badge Delivery to the Exhibitors, From Oct 11th 09:00 am

Reception

Assembly Companies and Service Providers From Oct 8th 05:00 pm - 08:00 pm

contracted at the Transamerica Expo Center

CAEX

Decoration October 12th. 07:00 am - 11.00 am

Booth Delivery to the Exhibitor for the 11:00 am i 02:00 pm

organization of the promotional material

Placement of floor covering rugs October 12th. 02:00 pm - 06:00 pm

Final Cleaning (**) 06:00 pm - 10:00 pm

Inauguration October 13th. 07:00 pm - 10:00 pm
(Tuesday)

Event Days Oct 14th to 16th 9:30 am i 0800 pm

(Wednesday, Thursday and Friday)
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11 EVENTVENUE

Transamerica Expo Center ¢ A, B, C and D Pavilions
Address:Av. Dr. Mario Vilas Boas Rodrigues, 387

CEP 04757-020 ¢ Santo Amaro - Sdo Paulo - SP - Brasil
Site: www.transamericaexpo.com.br

12 EVENT DATES AND TIMETABLE

October 1th. 200

Grand Opening Ceremony

International Seminar

From 9h30 am to 06h30 pm

Important!

Minors under 18 are not allowed in the Trade Show.
Badge identification is binding..

Formal clothing is recommended.

at 07h00 pm. Approximate time length: 2 hours.


http://www.transamericaexpo.com.br/
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13 RESPONSBILITY

We recommend all exhibitors to provide a personal and material insurance policy for their booth. In case no insurance
contract is available, the exhibitor will assume total responsibility for any damage that may occur.

14 MAINTENANCE
Material replacement in the booths will take place from 08h00 am to 11h00 am.

15 HEALTHAND SECURITY

a) All areas must be kept free of any material that has been put away and may cause accidents. Packing material may
not block aisles, accesses and fire exits. These must be withdrawn from the Transamerica Expo Center (TEC) as soon
as possible and placed in the pavilion buckets.
b) Someone from the staff must be selected at each booth to care for medical emergencies and security questions.
A The emergency exits as ihehgrants, frd edimguishersyemargbney pavi |
equipments and accesses must be kept free of people and any objects on all event days, according to the CONTRU
and Fire norms.
A Bar ef onaked woskens aill net lee efldwed inside the pavilion. We suggest the assembly companies
and service providers to have their workers wear T-shirts or short coats showing the company logo for better
identification.

A The exhibitor is responsible for checting ng i f
before its installation.

A Burnt fluorescent | amps must be |l eft at the in

A 1t is not allowed to pull extensions or electr
16 SECURITY

The Event Organization will keep general security services at the Exhibition for the whole period. The purpose of these
services is to keep order in the Expo Center during the event.

The Event Organization will not assume the responsibility for any assembly material or equipments, such as
notebooks, tools, cases and displayed products during the assembly, the event and disassembly periods.

The Transamerica Expo Center (TEC) will close and lock its gates every day, two hours after the event closure. No
person (including exhibitors) will be allowed to remain in the Expo Center after this period.

Only the security guards who have been accredited by the Official Security Service of the event will remain in the

booths.

161 BOOTHSECURITY

Security inside the booths is the exclusive responsibility of each exhibitor. All material and equipments must be kept
under his strict supervision.
For further details please consult item 8.4.

We recommend the Official Segurity Company as follows:

Prevencéo Seguranca

Phone: +55 11 3853-1451 - E-mail adress: paulo@prevencaoseguranca.com.br
Site: www.prevencaoseguranca.com.br



mailto:paulo@prevencaoseguran�a.com.br
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1.7 CLEANING SERVICES INSIDE THE BOOTH

The Exhibitor is responsible for cleaning services inside the booth.
When the garbage is withdrawn from the booth, it must be packed in plastic bags and placed on the aisle.
It will be withdrawn the next morning from 08h00 am to 11h00 am.

1.7.1 ROUGH CLEANING SERVICES (Common Areas)

The rough cleaning services at the Transamerica Expo Center will be supervised by the Event Organization and
charged to each Exhibitor.

Until September 22009

Fee: R$ 12,00/m? of ttumtracted area for the assembly and disassembly periods of the event
After September 12009

Fee: R$ 12,00/m2 of the contracted area for the assembly and disassembly periods of the event

The rough cleaning services consist of:
e Withdrawal of garbage, paper, boxes during assembly;
e Withdrawal of garbage during disassembly. It does not include withdrawal of booth parts, such as platforms,
walls, banner structures, backlights, planks, beams and hardware, which must be withdrawn and transported

by the assembly company;

The rough cleaning fee must be paid by the Exhibitor or Assembly Company and send to e-mail:
rogerio.hoepers@provisuale.combr until September 22n, 2008.

1.7.2 OPRIONSL SHARP CLEANING SERVICES (INSIDE THE BOOTH)

The sharp cleaning services at the Transamerica Expo Center will be supervised by the Event Organization and
charged to each Exhibitor.

Until September #2009

Fee: R$ 12,00/m2 of the contracted area for theawboteperiod.

After September #2009

Fee: R$ 12,00/m2 of the contracted area for the whole event period.

These services consist of:
o  Before event start: daily general cleaning of aisles and common areas (from 8h00 am to 11h00 am);
Payment by the Exhibitor to the invoice until September 15, 2009 with discount.

18 HFRSTAID

A medical center, located in the exhibition area, will be open for the whole event period. An ambulance will also be
available for transport in emergency cases for the whole event period. The emergency assistance will occur during the
assembly and disassembly periods as well.


mailto:rogerio.hoepers@provisuale.com.br
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1.9 SOUNDING

Sounding, music and any noise will not be allowed outside the booth area. The maximum limit of 65 db inside the
pavilion must be observed. In case this norm is disregarded, a fee in the amount of R$ 5.000,00 (five thousand reais)
will be charged by day.

Laws of the City of Sao Paulo:

According to the Law n°® 11.501 dated April 11th. 1994, which disposes on the control and supervision of activities that
generate sound pollution, penalties and other measures are imposed;

Law n® 11986 dated January 16th. 1996, which changes the device of Law n° 11.501 dated April 11th. 1994 disposing
on the control and supervision of activities that generate sound pollution imposes penalties and other measures;
Decree n® 34.741 71 dated December 9th. 1994, which regulates the Law n° 11.501 dated April 11th. 1994,

Decree n° 34.569 1 dated October 6th.1994, which institutes the Urban Silence Program 1 PSIU, aiming at controlling
and supervising the excessive noise that may interfere with the health and welfare of the population imposes other
measures;

Decree n° 35.928 1 dated March 6th 1996 which restructures the Urban Silence Program i PSIU, instituted by Decree
n° 34.569 dated October 6. 1994, imposes other measures:

Measurement Conditions:

Areas outside the Expo Center

- Measurements outside the Expo Center must be made 1,20 m from the floor and, at least, 1,50m from walls,
constructions and other reflecting surfaces

- The microphone distance to any reflecting surface must be at least 3,50 m.

- When circumstances require, measurements can be made at different heights and next to walls as foreseen in the
Norm NBR 10.151/2000

- The microphone must be provided with a wind protection device

- No evaluation may occur in case of rain

- The interference of other sources on the noise levels of the evaluation source must be avoided.

Areas inside the Expo Center
- Microphone height: 1,20m i 1,50m (from the floor)
- Minimal wall distance: 1,00m
- Window distance: 1,50m
- At least three separate measurements must be made 0,5m from each other or representative for the place
- Measurements must be made in normal conditions when using windows and doors (open or closed) in the room.

Audiovisual material, sound amplifiers and ambient sound may not be used without the authorization of Provisuale.
The payment of Authoroés Rights must be effected to

ECADO6s Of fice:

Sao Paulo: Av. Paulista, 132 andarParaise Sao Paul® SP- Brasil CEP: 0131904
Phone: + 55 11 328722 Fax: +55 11 328%90 E-Mail Addressecadsp@ecad.org.br
Other offices please consult the sitevw.ecad.org.br


mailto:ecadsp@ecad.org.br
http://www.ecad.org.br/
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1.10 PARKING

Only during the Assembly and Disassembly Periods, vehicles such as automobiles, trucks, utility vehicles and vans,

which are accessing the Convention Center for the first time, will pay for the parking costs at the cashiers in the

pavilion and will be authorized to leave and return as often as necessary, since the return occurs on the same day the

Fiscal Bill is issued and the shield is the same.

During the Event Days this will not be applied.

Cards will be sold exclusively to Exhibitors, the quantity amounting to 2 (two) cards per booth.

The Exhibitords Card is exclusive for automobil es.
Cards will be available for acquisition at the cashiers of the Parking Lot 72 hours before Event start.

Companies, Agencies, Exhibitors and Promoters who wish to pa for the tickets of their visitors, speakers,

attendees or guests, may ask ESTAPAR to bill them afterwards.

Price Table / for day
Automobiles R$ 22,00
Utility Vehicles R$ 22,00
Vans R$ 22,00
Motorcycles R$ 15,00
Night Events R$ 30,00
Trucks R$ 40,00
Buses R$ 50,00
Microbuses R$ 50,00

For credential acquisition and/or further information, please contact ESTAPAR at following e-mail addresses:
antoniocarlos@estapar.com.br;  transamerica.expocenter@estapar.com.br; marilda.cmc@estapar.com.br;
valdemir.oliveira@estapar.com.br; cmc@estapar.com.br or by phone +55 11 5643 3012.

1.11 USE OF OPTICAL READER (DATA COLLECTOR) IN THE BOOTHS
With this equipment the exhibitor will:

A effect long distance reading or access in real t
A have battery guarantee for the whole event perio
A have partial access as |l ong as registrations are

Intergdo Automacao de Eventos
Phone: +55 11 2678-7050
Site: www.interacao.com.br

10
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1.12 CATALOGUE / MERCHANDISING

Provisuale offers the Exhibitor several options of alternative marketing in the Exhibition Pavilion and other areas of the
Transamerica Expo Center.

For further information please call: +55 41 3314 3200, and contact André Veiga or Nalzira Muniz.

113 INTERNET AND PHONE LINES

The Exhibitor who wishes to rent telephony and internet services, must fill out the form T Request of Telephony and

Internet Pointsi Dead line: September 22, 2008 i and forward it directly to the Transamerica Expo Center to the

attention of the Operational Department ¥ Ph o n e : +55 11 5643.3024, maiknder N
operacional@transamerica.com.br

The total amount for calls will be charged to the Exhibitor directly by the Transamerica Expo Center. Withdrawal and

return of phones at NEC, immediately after the event has finished, when the phone call control will be delivered and

calswillbec har ged through a bank b iedtdprovide an@kintl ofinstdlaBolCod s q u a |
maintenance services for the equipment.

1.14 TRAVEL AGENCY

Av. Sete de Setembro, 4866 sala 33
ﬁ’ 80240-000 CURITIBA T PR - Brazil Contact Person: Carmen, Marcela or Alexandre
MK Phone: +55 41 3021-6100 MK will dispose of a desk in the Pavilion
L FAX :+ 55 41 3021-6101

E-mail address:mk@mbkturismo.com.br

MK

Passggens € Please contact MK for the purchase of air-tickets, alterations of already bought tickets and/or
Turismo information on any other air-company services.
Ltda.

1.15 FEES AND LICENSES CHARGED BY THE CITY HALL OF SAOPAULO

The City Hall of Sao Paulo requires that each booth of a specific event owns a license for location, installation and
operation.

UBRAFE 7 Unido Brasileira dos Promotores de Exposi¢des / Brazilian Union for Trade Show Organizers - a national
entity that gathers trade show organizers, has negotiated a change in the way of charging fees (Dams) with the City
Hall of Sao Paulo. The corresponding law was published in the Official Journal of the City of Sao Paulo and consists in
charging fixed fees to each Exhibitor:

TFE- Establishment Supervision: R$ 26,36 / per event day

TFAT Advertisement Supervision: R$ 70,91

TFAT Folder Distribution: R$ 70,91

Amounting to R$ 225,26 per Exhibitor

The fees charged to the Exhibitors must be collected in only one payment form and paid directly by the Event
Organization to the City Hall of Sao Paulo, also attaching to it the list of Exhibitors and making the visit of supervisors
to the booths unnecessary.
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2. THE EXHIBITOR ASSISTANCE CENTER - CAEX

21 AVAILABLE SERVICES

CAEX will provide services such as:

Delivery, acceptance and conference of the Commitment and Responsibility Term with the Assembly Company;
Accreditation for truck unloading services;

Authorization of access to the Assembly Company;

Acceptance of the rough cleaning fee;

Acceptance of sharp cleaning fee i optional;

Accreditation (badges) for the assembly and service personnel

Too oo oo Too Too Too

2.2 ASSISTANCE TIMETABLE
CAEX will be open for assistance in October 8th. From 05:00 pm to 08:00 pm

And from October 9th to 17st. T from 08:00 am to 08:00 pm.

2.3 BADGES FOR THE ASSEMBLY COMPANY

Necessary proceedings:
A Accreditation of the Assembly Company and withdrawal of badges at CAEX from October 8t 2009.
A SendingoftheformAs sembly Company Acts®2e0%i t ati ono unt il

24 CHECK GUARANTEE

According to the 46™ clause approved in the 2007/2008 Work Collective Convention, the check guarantee is now
canceled, being now replaced by a Commitment and Responsibility Term.

3. NORMS AND REGULATIONS

The Norms and Regulations which are listed below have been built for protection and security of all Exhibitors, so
everyone can enjoy the exhibition better.

The Exhibitors and their staff must follow the Norms and Regulations presented in this Manual, according to the rules
of the Transamerica Expo Center.

3.1 FORBIDDEN CLOTHING AND SHOES, AND MNIMAL AGE

The access to the pavilion of barefoot, semi-naked workers or people wearing Bermuda shorts, clogs, sandals or
slippers is forbidden during the assembly and disassembly services. The access of minors under 18 is also forbidden.

12
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32 OBLIGATORY CLOTHING AND SHOES FOR MAINTENANCE SERVICES

During the maintenance services for the event period, two selected assemblers must wear shoes and a uniform
supplied by the Assembly Company. The uniform must suit the ambiance of the event.

3.3 MAINTENANCE OF THE TRANSAMERICA EXPO CENTER

The floor, walls and structure of the Transamerica Expo Center may not be drilled or painted. The use of petroleum
products or chemical derivatives, which may cause damage to the building, is forbidden.

Rules

1) Tofill out the appraisal and Certificate for Structural Stability issued by the Civil Engineer/Architect who has been

contracted by the Exhibitor/Organizer;

2) To fill out the ART with the following statement
metalicas de Kg, para o estande e evento Futurecom 2009, correspondendo ao periodode ~ a

(Project, assembly and disassembly of metallic structureswe i ghi Kgé for the éé. 9Booth
event, corresponding to the period fromé.. to ¢€¢é)
3) To pay for the ART;

4)  The personnel who climbs the TEC structure must wear security helm and belt and be submitted to local medical

examination;

5) Incase the personnel uses steel cable, this must be coated;

6) The steel cable lace must consist of 3 clips, 10 cm far from each other, remaining 30 cm of cable (See drawing

in the attachment);

7)  Steel cable dimensioning (gage) is the responsibility of the installer and assembler;

8) The cables must be fastened only to the knots or points of the TEC ceiling. It is forbidden do fasten cables or

belts on the air conditioning ducts, electro-ducts, shaped steel bars, electro-channels, hydraulic network, fire network

and sprinkler network. Each knot/point will hang just one steel cable/belt;

9) Spatial and aerial supporting structures must be grounded;

) The material to be employed will be subject to weight supervision (Kg), by TEC;

) The Assembler must fill out the Term of Responsibility regarding the aerial supporting structures;

12) The Transamerica Expo Center will charge R$ 150,00 per point or knot to be employed;

) The structure installation is the responsibility of the Assembler.

34 LOAD TRANSPORT INSIDE THE PAVILION

Only the employment of trolleys or other light load transport means equipped with tires will be allowed. The Assembly
Company will be responsible for eventual damages caused to the floor or grooves resulting from weight excess.

35 INSTALLATION OF AIR-CONDITIONING

The installation of air-conditioning inside the booths is not allowed. The pavilions dispose of powerful air-conditioning
which is controlled by the Operational Unit of the Transamerica Expo Center.

3.6 USE OF COMVMON AREAS AND STREETS INSIDE THE EXPO CENTER

The use of common areas or neighboring booths as tool warehouse, benches or temporary warehouse for the material
employed in the booth assembly will not be allowed.
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The obstruction of the streets inside the Expo Center, hindering the circulation of trolleys or people performing
activities for other exhibitors will be forbidden as well. The Assembly Companies must avoid the placement of furniture
items and equipments inside the Transamerica Expo Center before the booths are completely built.

3.7 EQUIPMENTS FOR INDIVIDUAL PROTECTION

The Assembly Company must provide equipments for individual protection to its employees, in order to comply with the
Norms for Safety at Work.

3.8 EMPLOYMENT OF GREASE, LIQUIDS, GAS, EXPLOSIVE MATERIAL AND SIMILAR
It is forbidden to use the toilets for draining paint, oils, thinners and similar, as well as for washing the material
employed in painting.

Every work involving the employment of grease, paint, corrosive material, powder, liquids or chemical products, must
be performed rigorously in accordance with the determinations of the corresponding manufacturers and the municipal /
state norms, avoiding damages and personal accidents to third-parties.

The use of petroleum or chemical derivatives on the pavilion and interconnection floors is forbidden.

The employment of explosive material, non-liquified gas, LPG, toxins, fuel and fire inside the Transamerica Expo
Center is forbidden as well.

3.9 WRE, CABLE OR CONNECTION DUCT AND INSTALLATION

It will not be allowed to pull cables or any connection element that cross the aisles, common areas or neighboring
booths. This action must be planned in advance and in case it occurs, it must be decided together with the Event
Organization.

3.10 USE OF MOTORS, MACHINES AND EQUIPMVENTS

Ignition motors may not work inside the Transamerica Expo Center.

The display or operation of machines and equipments which do not own an exhaustion system or produce noise levels
of over 85 dB is forbidden.

3.11 END OF THE DAILY ACTMTIES

At the end of the daily activities, Exhibitors must turn off all electrical power circuits, except for equipments that need to
be on full time. In this case, equipments must be installed with independent circuits and own identification.

3.12 WITHDRAWAL OF MATERIALS AND SPARE PARTS

In case some materials or equipments are outside their corresponding booths, the Event Organization will withdraw
them on October 13t 2009 from 11h00 am., making the Exhibitor responsible for them.
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3.13 REQUIREMENT OF HRE EXTINGUISHERS

All Expositors must have at least one fire extinguisher for every 25sqm of the booth. This item is obligatory according
to following Supervision Norms: NBR 23 (Fire Prevention); NBR 14276/99 (Fire Brigade and Panic)
and Decree 46072/2001(Protection Against Fire).

In case of non-compliance of this requirement, R$1.000,00 will be charged to the Exhibitor by Lica Eventos for the
event period.

The non-compliance with this requirement submits the Assembly Company and the Exhibitor to the total esponsibility
for damages caused to third-parties, to the building of the Transamerica Expo Center, and to the supervision
of the Fire Brigade.

3.14 FINAL REMARKS

The Exhibitor and the Assembly Company will be responsible for eventual damages caused to the building of the
Transamerica Expo Center. Included are the damages caused by themselves, their agents, contracted workers or any
employee representing their agents or contracted workers.

The costs for repairing eventual damages, even those accidental, will be evaluated by the Event Organization and
charged to the Exhibitor and the Assembly Company. For this purpose, the Assembly Company expressly authorizes
the Event Organization to cash the guarantee check, being the Exhibitor and the Assembly Company responsible for
the payment of amounts that shall exceed the check value.

The Event Organization will inspect the place before assembly and after disassembly of the Business Trade Show.

According to the terms of the Sponsorship Contract which has been celebrated between the Event Organization and
the Exhibitor, as well as the contents of the Commitment Term included in the accreditation forms of the Assembly
Company and Service Provider:

a) In breach of the norms in this Manual, the Assembly Company or the Service Provider and/or the Exhibitor will
be punished with a contractual fine to be evaluated, applied, demanded and judicially charged (if necessary) by the
Event Organization to the transgressing Assembly Company, Service Provider or Exhibitor.

b) Still in breach of the norms in this Manual, t
the right to recovery of any other Exhibitor who has been harmed by the transgressing party (Assembly Company,
Service Provider or the Exhibitor himself).

4. SHIPMENT OF GOODS TO THE EVENT

4.1 SHPVENT OF GOODS AND INVOICE ISSUING

Only the Exhibitor is responsible for complying with all legal demands concerning the proceedings for the shipment of
goods, equipments, products, utensils, etc.

The Exhibitor must issue a Fiscal Invoice for simple shipment in the name of the Exhibitor himself (sender):
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1 - The invoice heading must include all data (Company name, address) of the Exhibitor himself (sender). Same
proceedings for shipments made through the company branches.

2 - The shipment of goods, products, etc., even from third parties, must be covered by a Fiscal Invoice of the attending
company (Exhibitor). All goods, products, equipments, etc. must be listed on the invoice, mentioning their real value
and including following text in Portuguese:

AEstas mer c-g deaposicaans evedtoe-gtutedonm2808na realizar-se de 13 a 16 de outubro de 2008,
no Transamerica Expo Center - Av. Dr. Mario Villas Boas Rodrigues, 387 7 Santo Amaro - S&o Paulo i SP - Brasil,
devendo retornar no prazo m8ximo de 60 diasbo

iSaz2da com isen-«0 de I CMS de acordo com o Artigo

(AThi s goods i sttheeer Rutirecom 2009, whichewill ke keld fiort Qctobér 18'hto 161 in the
Transamerica Expo Center - Av. Dr. Mario Villas Boas Rodrigues, 387 T Santo Amaro - Sdo Paulo i SP - Brazil, and

must return within the rmxamptediromthe IGME taxiacooding o Article63®) day s 0

Appendant | of RICMS 20000) .
I n case of industry, foll owing expression must be
Artigo40°-1 nci so || do RI P11 /t® Bl accordngSoiticie 40 &snbsection koERRIp t e d f r

Return of Goods
For returning the goods the Exhibitor must issue a Fiscal Invoice for entrance, in his own name, mentioning the

number and date of the Fiscal Invoice which covered the shipment with following text In Portuguese:

i Ret or no ideeentokE Kujprecani2009«aaealizar-se de 13 a 16 de outubro de 2009 no Transamérica
Expo Center i Av. Dr. Mario Villas Boas Rodrigues, 387 T Santo Amaro i SP, proveniente da Nota Fiscal de remessa

numeroXXX( data) 6. ARetorno com isen-«o0o do | CMS, de ac
(Return from Exhibition 7 Event Futurecom 2009 1 held from October 13" to 16" 2009 at the Transamerica Expo

Center - Av. Dr. Mario Villas Boas Rodrigues, 387 1 Santo Amaro T SP - Brazil, according to the Fiscal Invoice number
XXXdated .......0. AReturn exempted from the | CMS
I n case of industry, following expression must be

Artigo40°-1 nci s o | (Retum exempeet fien the 1Bl 8o according to Article 40 T subsection Il of RIP1/98).

4.2 PAYMENT OF OBLIGATIONS

The Event Organization will not assume the responsibility for the payment of obligations resulting from the shipment of
goods to the event, including those generated by the import of goods and services, such as taxes, fiscal and
administrative fees, contributions, freights of any kind, fines or any other obligations due to the Public Power,
companies or any other private entity, being these expenses the total responsibility of the Exhibitor.
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4.3 ACCEPTANCE AND STORAGE OF GOODS
The Event Organization will not assume the responsibility either for receiving and supervising the integrity of goods

shipped to the Transamerica Expo Center, or for its delivery or distribution. The Transamerica Expo Center does not
dispose of an adequate place to serve as warehouse for any material which will not be displayed, boxes, etc. In this

case, each Exhibitor must withdraw this material from the pavilion.

5. BOOTH ASSEMVBLY

The booth assembly will be authorized according to following timetable:

DAYS WEEK DAYS TIME

Oct. 8t Thursday 05h00 pm i 10h00 pm

Oct .9t Friday 08h00 am i 10h00 pm
Oct. 101, Saturday 08h00 am i 10h00 pm
Oct. 111, Sunday 08h00 am i 10h00 pm

After the assembly in the pavilions has ended

on Octobed2", until0400 pm

e Floor covering rugs will be placed on the circulation aisles;

e  Booth cleaning and decoration services will be performed;

e  High-valued and small-sized equipments will be installed in the booths;
e  Food and beverages will be supplied.

Important!

The booths must be totally assembled and finished until 04:00 pm on October 120, Previous workshops
may be held in the conference rooms which are located in the circulation area of the Business Trade Show on
Tuesday morning, October 13" 2009.
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51 BOOTHASSEMBLY / FREE AREA

It is the responsibility of the Exhibitor/Assembly Company to check the place reserved for their company, so they can
avoid expensive adjustments in the booth structure.

a) According to the Safety Norms, only the companies contracted by the Event Organization will be authorized to
supply electrical connections to the booths. The Exhibitor/Assembly Company, however, will be able to work with own
electricians for installations within their booth area.

b) The Exhibitors must request through the Form for Assembly Companies, the badges which allow the access of
people who will work during the assembly, disassembly and maintenance services of the booth.

52 LAY-OUT APPROVAL

Each Exhibitor must submit his booth project to the approval of the Event Organization until September 15t 2009.

Exhibitors must submit the lay-outs, perspectives and visual features of the booth structure, with access ramp for
physically handicapped individuals to the approval of the Event Organization;

a)  The lay-outs must have a minimum scale of 1:50, presenting details, height quotas and dimensions of the booth;
b) The Event Organization will immediately interrupt the assembly of each booth which does not observe the
approved project;

c) All Assembly Companies contracted by the Exhibitors must comply with the Norms and Regulations established
in this Manual.

d) Every Assembly Company must present the ART (Technical Responsibility Note) duly signed by an architect, as
well as the payment document, after its project has been approved. The Structural Stability Certificate is obligatory.

e) Every Assembly Company must present the ART (Technical Responsibility Note) for Electrics, after its
project has been approved. The Electric Installation Conformity Certificate is obligatory.

The project must be sent as follows:

o0  Preferably by e-mail, to the following address: internacional@licaeventos.com.br

Important!!
Dead-line for sending projects for approval is September 15t 2009. After this dead-line, approval will be

given only in the pavilion. fiSubj ect to appreciationo
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5.2.1PROJECT CONTENTS

Projects must contain at least following information:
e Booth lay-out;
e Architectural design with appraised cross section and longitudinal drawings;
e Location of water, drainage, Internet, phone and electrical installations;
e All documents containing the name and phone of the qualified professional in charge;

Please mention the booth number, name of the Assembly Company, phone number and contact person in the projects
and documents, even if these are sent by e-mail. The scale and the description of the employed material must be
indicated in the drawings.

Important!

The EVENT ORGANIZATION is not responsible for the technical contents of the projects. The EXHIBITOR, as well as
his contracted technicians and engineers will take the responsibility for them.

IMPORTANT

We kindly ask you to inform your contracted companies, who are responsible for the assembly of your booth about the
norms as described below:

A The Transamerica Expo -oediioting and fafbilisBhE )nstallation ofmio s e s o f

conditioning systems in any area inside the pavilion.
A The r o dafeas mubtbe bpbnéor aiccitcutatone

The fire prevention system will be installed through sprinklers in the whole pavilion. Due to this fact, the Fire Brigade
has determined that the booth roof is closed by 25%.
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5.3 NORMS FOR BOOTHASSEMBLY
Important!

Futurecom 2009 will not dispose of rooms like Business Suites, however, companies will have the option to
build Lounges with Meeting Rooms. The partition walls will be translucent and must have outside finish
besides the corresponding setbacks, as foreseen in the Exhibitor& Manual.

Assembly Norms

a) Exhibitors are responsible for planning and building their own booth.

b)  Projections and/or illumination of globes or similar may notexcee d t he Sponsor 6s booth |
c) The Transamerica Expo Center (TEC) disposes of central air-conditioning and forbids the installation of air-
conditioning systems in any area inside the pavilion.

d) Carpets must be fastened to the pavilion floor with double-faced tape (3M Ref 4880 or Adere) and taken off at the
end of the event. It is not allowed to fasten the carpet to the floor with glue. For all booths the rented area and the finish
of the frontal carpet edge must be observed. In case of disregard, the Event Coordination may apply a fine for the non-
observation of this norm.

e) Every booth with wooden platiorm on the floor must have a 1m wide access ramp for people with
special needs (obligatory).

) Maximum booth height must be 6,10 m, including the platform.

g) Concerning walls the height and clear space according to the table below must be observed.

h)  Fastening of assembly elements to the pavilion structure must observe the maximum height and setbacks,
however, they must be previously approved by the Transamerica Expo Center (TEC) T Mr. Ermirio T Phone: + 55 11
5643-3004 T E-mail address: ermirioj@transamerica.com.br. Each point which will be fastened to the pavilion ceiling
with max. 60Kg/point will cost R$ 120,00.

HEIGHT MINIMUM SETBACK
Up to 4,50m 0,00m
From 4,51mto 6,10m 1,00m

Remark: these setbacks are valid for all circulation aisles.

Upper floors or Footbridges:

a) The upper floor, where there may be any kind of circulation, cannot surpass the height of 1,20 m, considering the
pavilion floor. The ART which is specific for the floor, stage or footbridge must be delivered.

b) Every footbridge may not surpass the height of 1,20 m and must have a setback of min. 2m from the booth area
limits, being totally turned to the booth inside, It does not matter if the area configures an island or not.

Mezzanine / Twdoor Booths:

a) Allowed for ground-floor areas which are equal to or over 70 m2;

b) The construction must cover max. 50% of the rented area;

c) Two A R Tejpresentadu(lspiojectland (1l) calculation of the mezzanine structure.

d) People capacity / weight on the stairs to the 2" booth floor must be indicated;

e) Allwall footings must be made of the same structure material and be directly supported on the pavilion floor
(aprotection must be placed between the footing and the pavilion floor).
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Floors / Walls / Closure:

a) The blind closure shall not surpass 40% of the lineal meters on the booth side.

b) In case of neighboring booths, the walls turned to the neighboring booths must have white finish from 2,20 m..

c) Any constructed element shall not surpass the booth limits (for example: shop windows, towers and frontages)
and may not be built in the exhibition area.

d) Glass windows will be allowed since the safety norms are observed. For walls up to 3 m high the glass may be
simple and duly signalized with adhesive tapes, logo, colorful stripes, graphism, etc. without any element that hinders
the visibility inside the booth.

e) For glass walls above 3 m the use of safety films like insufilm is binding; laminated, tempered or acrylic glass may
also be used.

f)  ISLANDS OR ISLAND STUBS 1 The walls must observe the setback norms and can only be built in an area of
max. 40% of the lineal meters on the booth side. Above these meters simple glass may be used, duly signalized with
adhesive tapes, logo, colorful stripes, graphism, etc. without any element that hinders the visibility inside the booth.

g) No accessory or visual element may be fastened, nailed, screwed or padded to the floor of the Transamerica
Expo Center (TEC). If any Exhibitor /Assembly Company ignores these norms, he will have to assume the
responsibility for the damage caused.

h)  No kind of glue may be employed to fasten carpets directly on the floor of the Transamerica Expo Center (TEC).
Exhibitors who need to fasten carpets directly to the floor of the Expo Center must use double-faced tape (3M ref.
4880). This tape must be pulled back by the company who is responsible for the assembly when the booth is
disassembled.

i) No object may hang from the ceiling or be tied, fastened to the ground, columns, walls or any other place at the
Transamerica Expo Center (TEC), without previous authorization by Mr. Ermirio of TEC T Phone + 55 11-5643-3004 i
E-mail address: ermirioj@transamerica.com.br.

))  Any concrete or brickwork construction (floor, walls, etc.) is forbidden.

k)  Gardens, flowers and ornamental plants in vases, baskets or other recipients will be allowed inside the booth.
However, the use of loose earth, sand and stones directly on the floor or carpet for building the garden will be
forbidden.

) The Exhibitor will be allowed to cover the columns which eventually belong to the booth area, since it does not
obstruct the access to the fire extinguishers. The application of materials that may cause damage to the columns will
not be allowed (fine amounting to R$ 2.000,00).

IMPORTANT:

Heavy equipment§ aily be allowed on Octobe2d® from 11:00 am to 10:00 pm. From this date on the Event
Organization will check the possibility of allowing the access of equipments to the Expo Center. In case
disassembly of any booth is necessary, the Exhibitor will be responsible fongheithetutiatissembly
Company involved and the eventual costs.

m) Machines and equipments the weight of which is heavier than that allowed by the Transamerica Expo Center
(TEC) will be forbidden.

n)  MAXIMUM STATIC LOAD ALLOWED IN THE TRANSAMERICA EXPO CENTER (TEC) = 2000Kg/M2.

0) The access gates are 8 m wide x 6 m high.
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54 DISASSEMBLY
Booth disassembly services must be performed within the following periods:

DAYS WEEK DAYS TIME AUTHORIZED ACTIVITY
, Withdrawal of high-valued and small-sized materials
Oct 16 Friday 08:00 pm to 12:00 am _
Aiter 10:00 pm booths start to be disassembly
Oct. 17t Saturday 12:01 amto 11:59 pm | Booth disassembly
Oct. 18t Sunday 12:00 pmto 01:00 pm | Booth disassembly

However, truck loading and unloading may occur from 07:00 am to 10:00 pm.

Each Assembly Company is responsible for the disassembly of the booths it has built. The displayed materials will
remain under its strict supervision and responsibility and will be returned to the corresponding Exhibitor.

The remaining material of the booths, wooden pieces and other rests must be completely withdrawn from the place
and from the Transamerica Expo Center, transported by the Assembly Company until the end of the disassembly
services.

The non-compliance with this dead-line, until the end of the disassembly services, will subject the Exhibitor/Assembly
Company to the payment of a fine and the costs for withdrawing these materials.

55 AARTOFOR ALL KINDS OF BOOTHS

All kind of booths must present the project ART . Two-f | oor booths must present two
ART for the calculation of the mezzanine structure, duly signed by an engineer or architect and obtained within the
CREAT Sao Paulo.

The built area on the mezzanine floor must be max 50% of the rented area and indicate the capacity and weight
supported by the mezzanine floor.

A C R E&AA PAULO - Address: Av. Brigadeiro Faria Lima, 1059 i Pinheiros i Sao Paulo/ SP CEP 01452-920
Phone: 0800 17 18 11

The use of common glass on the upper floor is not allowed. This can be replaced by similar materials such as acrylic,
polycarbonate or tempered, laminated glass or have a safety film (insufilm or similar) applied on it.

The stairs must be built rigorously in accordance with the norms of the Fire Brigade in Sao Paulo / SP.

The stairs must be covered with carpet or another kind of cover. If this last alternative is chosen, a non-skid tape must
be fastened to each step.

Pleasepresentthe ART (Technical Responsibility Note) for Electrics. The Electric Installation Conformity
Certificate is obligatory.

Remark: Every Assembly Company must present the ART duly signed by an architect, as well as the

corresponding paymedbcument, after its project has been approved. The Structural Stability Certificate is
obligatory.
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5.6 OCCUPATION OF BOOTH AREAS

In case the Exhibitor does not occupy the corresponding booth area on October 11t 2009 (Sunday) until 02:00 pm, this
will be considered as abandoned, being the Event Organization authorized to use it.

The Exhibitor will not be entitled to claim for reimbursement of the effected payment regarding the booth area.

Important!

The booth and special areas may be occupied by Exhibitors or Assembly Companies, only if the payment
concerning the Sponsorship Contract has been fully effected to the Event Organization., including the
obligatory fees (for example: cleaning, energy and water fees).

6. INFRASTRUCTURE SERVICES

6.1 ELECTRICAL ENERGY

- Electrical Installation:

a) Available electrical voltage at the Transamerica Expo Center:
A 2 2 0 vmoro-ph&® h z
A 38 0 wthret-phade0 h z

Remark:

110V is not available. If necessary, each Exhibitor will have to dispose of a tension stabilizer, the capacity of which
must be compatible with the equipment to be employed. Tension stabilizers are easily found at markets such as
Carrefour, Makro, Extra, etc.

b) A minimum energy consumption will be charged to all booths.

c) All Exhibitors, including those who have chosen basic assembly, will pay for electrical energy consumption.
Obligatory minimum consumption: 0,075 KVA /m2. This fee will be paid directly to Provisuale.
Calculation: Basic Electrical Energy:  m2 (of the booth) x 0,075 KVA/m2 x R$ 169,00 =R$ to pay.

d) 1KVA costs R$ 169,00 until Septembek3h200%nd R$ 195,00 after September 22009.

e) The Event Organization will install the energy point in all booths upon receipt of payment.

f)  Additional Consumption T the Exhibitor must carefully calculate the necessary electrical energy consumption for
the booth, according to the Reference Table below and use full numbers to request it (Ex.: 2,57 3,07 3,571 4,0).

g) The Assembly Company contracted by the Exhibitor will be responsible for grounding the booth, by making use of
the existing wire at the energy input point.

h) After the installation is ready, one must request the company contracted by Provisuale to authorize the connection
to the main systems of the pavilion.

i) Exhibitors must be attentive to the fact that all booths and exhibition units must be in accordance with the official
electrical norms which are established by the ABNT (Brazilian Association for Technical Norms) i NBR 5410 and
NR-10 (Work Ministry). The non-compliance with these norms may result in the refusal of the whole installation.
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) Any consumption excess, which may be verified during the event, will be charged by Provisuale, according to the
specified fee, adding 10% to it.

6.2 NORMS FORELECTRICAL INSTALLATION IN THE BOOTHS

The electrical installation in the booths must fully observe the specifications under NBR5410 and NR-10 1 Low Tension
Electrical Installation.

1. Upon request of the Exhibitor one or more electrical energy points can be installed in the booth for lighting and
operating the equipments. For techno-operational reasons, the Assembly Companies is exclusively responsible for
energy supply and connection from the distribution frames available in the pavilions of the Transamerica Expo Center
to the distribution frame of each booth.

2. Each Exhibitor or Assembly Company will complete the electrical installation and distribution in the booth, providing
energy input with a general switch and protection compatible with the electrical energy request. The general switch
and the other devices for electrical circuit protection must be installed in metal frames with door and fastened to a
place easily accessed by the maintenance team of the Event Organization, even beyond the standard hours of
operation.

3. The Transamerica Expo Center requires Exhibitors and Assembly Companies to ground the booths which will be
built in metal structure, iron or aluminum, connected to the wire next to the energy input point, in order to prevent
electrical shocks.

4. The electrical energy will be supplied in non-fractioned KVA, 380 V, three-phase, 60 Hz T 3-phase and neutral for
the whole event period. The lamps and other equipments must have 220 V i mono-phase working tension. For 110V
tension devices, the Exhibitor or Assembly Company must acquire the corresponding stabilizer.

5. The Assembly Company and the Event Organization do not rent stabilizers.
6. After having calculated the Additional Consumption to 1 KVA, according to the Reference Table below, and using

full numbers to request it (Ex.: 2,57 3,01 3,57 4,0), the Exhibitor will fill out the Form for Electrical Energy Request in
the Form 4 and send to internacional@licaeventos.congégtember 150 2009.

7. The Exhibitor who does not send the form until September 150 2009, will dispose of basic electrical energy
corresponding to the square meters of his booth.

We recommend

a) That your electrical energy request be estimated by a technician in order to avoid some calculation mistake;
b) To use tension stabilizers for equipments that need stabilized energy and no breaks.

Prices for non-programmed installations will include a fee for connections to the main circuits and the consumed
current. It is essential that complete information on the electrical installation in the booth is made available to the
Event Organization on the indicated date, so that the necessary main feeding is requested in time to be installed at
TEC, before the general assembly services start. Requests coming after the established date will generate additional
costs.

Remark: In case 110 V are necessary, an adequate stabilizer must be brought to the Expo Center.
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REFERENCE TABLE
EQUIPMENT KVA CONSUMPTION/EQUIPMENT
COFFEE POT 0.50
COMMERCIAL COFFEE POT 1.5Per nozzle
LIGHT CANNON - 300 WATTS 0.30
LIGHT CANNON - 500 WATTS 0.50
LIGHT CANNON - 1.000 WATTS 1
BEER COOLER (COMPRESSOR OF 760 KCAL/HOUR) 0.60
AIR CIRCULATOR / FAN 0.30/0,50/1,0
CPU 0.50
ELECTRIC OVEN- COMMERCIAL MODEL 1.50
ELECTRIC OVENi HOME MODEL 1.75/2.40
MICROWAVE OVEN 1.35
FREEZER 0.50
HORIZONTAL/VERTICAL FREEZER 0.50
FRIGOBAR 0.30
HOME REFRIGERATOR 0.50
INK JET PRINTER (MATRICIAL/LASER 0.30/0.50/0.50
HALOGEN DICHROIC LAMP 0.05
FLUORESCENT LAMP-20 W 0.03
FLUORESCENT LAMP-40 W 0.05
HALOGEN LAMP - 300 W 0.30
HALOGEN LAMP - 500 W 0.50
HO LAMP (WITH REACTOR)- 110 W 0.22
INCANDESCENT LAMP- 110 W 0.10
INCANDESCENT LAMP- 150W 0.15
MIXED LAMP - 160 W 0.16
MIXED LAMP -250 W 0.25
MIXED LAMP -500 W 0.50
SPECIAL LAMPS- 1000 W 1.00
LASER 11
LAP TOP 0.03
MICROCOMPUTER WITH MONITOR 0.50
MONITOR 0.25
NEON PER METER 0.03
TELEVISION SET 0.30
PLASMA TV (AVERAGE CAPACITY) 0.30
LARGE FAN 0.30
VIDEO- CASSETTE 0.30
VIDEO WALL 9 - 29 INCH TV 12.5
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6.3 HYDRAULIC INSTALLATION

The place disposes of hydraulic infrastructure. If the Exhibitor wishes to make use of this infrastructure, he must
request it on a specific form, until September 15t 2009.

Water/Drainage POiINt............cvvveiireeniniiee e Value R$ 435,00

INSAllEd SiNK.....ovvereiecreiiee e Value R$ 263,00

The fee regarding the water/drainage point must be paid untl Septemberl18". 200 on the e-malil

internacional @licaeventos.com.br

7. TEMPORARY IMPORT

7.1 CUSTOMSBROKER

The Customs Broker will see to the legal proceedings within the official authorities for the necessary Customs
clearance of equipments and products meant to the exhibition, will collect them at their place of origin and deliver them
at t he EKHeivilkasotwithdraasd retoroth@ equipments and products after the event.

Provisuale has elected as Partners of the event following Customs Brokers:

Fulstandig

Address: Rua Mario Amaral, 370 Sao Paulo i CEP 04002-021
Phone: +55 11 3884 2531

Fax: +55 11 33884 9751

Responsible for Futurecom 2009: Claudio Machado
csmac@fulstandig.com.br

www.fulstandig.com.br

8. ACCREDITATION AND BADGES

8.1 PERSONNEL ACCREDITATION ACCORDING TO THE SPONSORSHIP CONTRACT

For personnel accreditation the quota of entrance tickets mentioned in the Sponsorship Contract must be used.
Registrations must be mad as soon as possible (Seminar and Business Trade Show).

Link for registrations is as follows: http://www.futurecom2009.com.br/eng/p_patrocinadores_e.hrmi

Entrance tickets for the:

0 International Seminar: access to speeches and to the exhibition on all event days;

0 Business Trade Show: access to the exhibition on all event days.

Important!
The badges as mentioned in the Sponsorship Contract must be collected at the Event Reception, located in
the Entrance Hall,, from 9:00 am on October 11t 2009.
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Attention!

Badge Delivery
A -Badges will Dnly be delivered to the bearer or on presentation of the authorization form
to an employee of the company, as per attachment.

Badge Reissue
R-8adgs swill ée subjectotb the paymeBt of 10% penalty per registration, with
minimum value of R$ 100,00.

8.2 BADGES FOR ASSEMBLY COMPANIES AND ASSISTANTS

The Assembly Company will receive a certain number of free badges according to the size of the contracted area for
booth assembly, being cumulative in case it assembles more than one booth for the same or other Exhibitors.

If a greater number of assemblers is necessary, besides the free quantity allowed, each badge will cost R$30,00 This
fee also applies to contracted companies who assist with the assembly, such as those of cleaning services, the badges
of which will be assembly badges and will have the same validity, without being considered in the quantity of free
badges.

Remark: The Assembly Company will be entitled to 2(two) badges for every 5sgm booth area. In case this
quota is exceeded, it will pay R$ 33,00 per issued badge.

Badge validity for assemblers:

Assembly Period
e From Oct® from 5:00 pm to 10:00 pm

Disassembly Period
e From Oct 16 from 8h00 pm to Octtl@ntil 1:00 pm

8.3 BADGES FOR SERVICE PERSONNEL

The Service Provider must be adaroevd idtead Alcye rtehde tExt h
this Manual, in order to request the badges.
Each badge will cost R$ 120,00.

The form must be filled out in the send to e-mail: rogerio.hoepers@provisuale.comubr; until September 15t 2009, or
delivered at CAEX.

The badge will be supplied at CAEX upon presentation of a document showing the name and the ID
number of the corresponding person, besides the kind of service to be rendered, duly approved by the Exhibitor or
Service Provider.

The badges can be collected from October 15 2009, upon information identification and payment.
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84 BADGES FOR SECURITY GUARDS

Security services in the common areas of the Transamerica Expo Center will be contracted, administered and paid by
the Event Organization.

Each Exhibitor is responsible for security inside the booths. For this reason, materials and equipments must be under
his strict supervision.

Contracting security guards, who are not professionals of specialized companies, will not be accepted. The Exhibitor
will be responsible for this choice and must assure that the contracted third-party company is legalized within the
Federal Police, observing following documents:

e Operating Permiitone-year validity , issued by the Justice Ministry and published in the Union Official Journal;

e Security Certificatieone-year validity, issued by the Federal Police Department;

e Opeanting Permit Revieione-year validity.

e Statementor Similad o c ument menti oning the name of the sect

Concerning the security guardsé procedur es:

e Each security guard must wear an individual and specific event badge, which can be obtained at CAE on payment
of a fee amounting to R$ 220,0f@er badge.

e The Exhibitor is responsible for all acts practiced by the security guards of the specialized companies under
contract.

e Whenever the Business Trade Show is not operating, the access of these professionals will be restricted to the
booth area of the contracting company.

8.5 BADGES FOR MAINTENANCE SERVICES

The Assembly Company will be entitled to receive two free badges per assembled baating the event period.

The badges for maintenance services must be collected at CAEX from October 12t. 2009.
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9. OPERATIONAL ACTIMITIES AT THE EVENT

9.1 DISTRIBUTION OF PROMOTIONAL MATERIAL

Distribution of promotional material outside the booth area will not be allowed. The Event Organization reserves the
right to cease distribution, even inside the booth, whenever it causes disturbances or inconvenient agglomerations.

9.2 EVENT SHOOTING AND PHOTOGRAPHING
The Event Organization reserves the right to shoot and photograph the whole event.

9.3 ANTENNA INSTALLATION

The company who chooses to have antennas installed during Futurecom must negotiate it in advance and directly with
the Transamerica Expo Center, by phone +55 11 5643 3024 or by e-mail servicos@transamerica.com.br

94 MATERIAL REPLACEMENT IN THE BOOTHS

Material must be replaced in the booths from 08:00am to 11:00am.

9.5 MEDIA COLLECTIVE

Reservations preferably before Event start with Futurecom Press Adviser, Mr. Carllos Santos, by e-mail to following
address: carllos@allcommpartners.com.br

9.6 STORAGE OF HIGHVALUED MATERIALS

We recommend that high-valued and small objects are kept in locked places.
Material collecting during the Business Trade Show operating hours will be authorized only in exceptional cases.

During disassembly, each Exhibitor is strictly responsible for his material. The Event Organization recommends that
Exhibitors keep security guards in their booths as long as their material is totally collected. The Event Organization
does not take the responsibility for losses, thefts or damages

10. SERVICE FORMS

Fill all the forms from page 32 to 36 and from pages 38 and 43 send to rogerio.hoepers@provisuale.combr
Fill form from page 37 (Form 5) send to operacional@transamerica.combr
Fill form from page 39 to 42 (Form 7) and send to internacional @licaeventos.combr
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Form 16 Badges for Exhibitors / Entrance Tickets included in the SponsorshigtGoS8&ading Date:
online until September.6

The whole staff of your booth must wear a badge at the Convention Center. The circulation in the Convention
Center will not be allowed, in case a badge is not visibly worn. Accreditation as soon as possible on following website:
http://www .futurecom2009.com.br/p_patrocinadores.html

Authorization Letter for-Badge DeliverdBadges for Exhibitors may only be received by the bearers themselves,
who have been duly registered, otherwise, an Authorization Letter for ID-Badge Delivery, according to the
model in the attachment, must be delivered at the Event Reception for badge issuing and delivery.

Attention!
Reissue of ID-Badge will be subject to the payment of 10% penalty per registration, with minimum value of R$ 100,00.

Form 2 Badges for Assembly Comparde&®eptember 15

Booth assembly will be authorized only after the assembly fees are paid and projects accepted. The
Assembly Company is entitled to 2 (two) Badges every 5sgm booth area. If this quota is exceeded, it will pay R$ 33,00
per badge.

Form 3 Badges for Contracted Compar@d&eptember 15

Each service which will be contracted by the Exhibitor must be displayed in this form. The Badge cost for
Contracted Companies will be R$120,00er Badge. Concerning Security Companies, the cost will be R$ 220,00er
badge.

Form 4 Electrical Energy Installation/ Hydraulics and CleaSiagtember 15
This form is meant to all payments concerning infrastructure services, such as: Electrical Energy, Hydraulics,
Rough Cleaning (Assembly) and Event days. Costs are indicated in the form.

Form 5 Request for Phone and Inter&d8eptembertd
This form is meant to all payments regarding phone and internet services. Costs are indicated in the form.

Form & Fees of the City Hall of Sao Pé&f@ptember 15
This form is meant to all payments regarding fees of the City Hall of Sao Paulo. It is requested that each booth of
a sectorial event owns a location, installation and working license.

Form 7 Responsibility Term for Assembly Compah&sptember 5
It is obligatory to send this form, so the Assembly Company can start booth assembly. The Exhibitor

who has chosen the services of the Official Assembly Company is exempted from this presentation.

Following documents are OBLIGATORY for booth assembly:

- Electric Installation Conformity Certificate;

- Structural Stability Certificate;

- A.R.T for Structure and A.R.T for Electrics concerning all booth kinds.

Material will not be allowed inside the pavilion without these documents

Form 8 Request for Fire Extinguisliseptembet 3"

According to the Fire Brigade Norms of the State of Sao Paulo, every Exhibitor must keep in his
booth fire extinguishers which are compatible with the products and material displayed. This form is meant to
the payment regarding rental of fire extinguishers during the Event days. Cost indicated in the form.
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Exhibiting Company: September 162009

Personnel Registration must be made as soon as possible by using the quota indicated in the Sponsorship
Contract (Seminar and Business Trade Show Tickets).

Please make registrations through following link: http://www.futurecom2009.com.br/p_patrocinadores.html

Complete and correct data of employees (with direct e-mail addresses), as well as of customers and pa tners must be
filed out. Names and contacts, especially of the companies where they work must be indicated in the fo m, not of the
person or company who forwarded the invitation to them.

Entrance Tickets allow access to the:
0 International Seminar: speeches and access to the exhibition on all Event days;
0 Business Trade Show: exhibition on all Event days.

Important!
Badges indicated in the Sponsorship Contract must be collected at the Reception, located in the Entrance
Hall, from 9:00 am on October 11t 2009.
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AUTHORIZATION FOBADGBEELIVERY

FUTURECOM 2009

We herewith authorize Mr. (Mrs.) ..

Job Title ..o Company ID

Card/Passport n° ........... , to plck up theBﬁljges at
FUTURECOM 2009 Receptlon for the attendees listed below:

,,,,,,,

Company:....ceeeeeeeeieeennnee.
...Company....
Compan;e € eé.ece.e.

et et e et ——— 1 rn Company

...Company:..

""""

""""

MF. (MFS.) e will assume tot | responsibility fantagrity
and delivery of the dBadges to their respective bearers.

Sao Paulo, October...../2009.

Company:

Attention!
Reissue of Badge will be subject to the payment of p@@alty per registration, with minimum
valueof R$ 100,00.
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Exhibiting Company: September3 2009

Company Name: Fantasy Name:

Contact:

Assembly Congny:.

Company Name: Fantasy Name:

Contact:

Daa:

Address:

Zip Code: City: State:

Contact Person:

Commercial Phone Number: Fax:

The Assembly Company will be entitled to 02 badges for every 5sgm booth area. In case this quota is exceeded the
amount of R$33,0(er issued badge must be paid.

Repeat the form in case you need more lines.

FirstName Last Name ID

OO N0 WN -
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Exhibiting Company: September3 2009
Company Name: Fantasy Name:
Contact:

A - ContractedCompany**Buffet / Host Services / Photographer / etc. Value: R$ 120,00

Company Name: Fantasy Name:
Contact: ‘ Please specify service**:

Data:

Address:

Zip Code: City: State:

Contact Person:

Phone: Fax:

FirstName Last Name ID

O NOOOAWN| -

B 6 Contracted Security Compan$: 20,00

Company Name: Fantasy Name:

Contact:
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Daa:

Biling Address:

Zip Code: City: State:

Contact Person: E-mail address:

Federal Taxpayer Number:  State Taxpayer Number: Municipal Taxpayer Number:
Phone: Fax:

Mailing Address:

Zip Code: City: State:

Phone: Fax:

For Security Companies the cost WiR$&20,00badge

Total quality of badges: Total amount pay: Bill Number:
First Nane Last Nane Job Title
1
2
3
4
5
6
7
8
9
10
11
12
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Exhibiting Company: September3 2009
Company Name: Fantasy Name:
Contact: Booth Number:

Assembly Company or Contracted Agency

Company Name:

Fantasy Name:

Contact:

Person in charge of payment:

Daa for Billing

Exhibitor:

Assembly Company or Contracted Agency:

Billing Address:

Zip Code: City:

State:

Contact Person:

E-mail Address:

Federal Taxpayer Number

State Taxpayer Number

Municipal Taxpayer Number

Phone: Fax:

Mailing Adress:

Zip Code: City: State:

Phone: ‘ Fax:
Ekectrics Until Sep 15th 09| After Sed3h 09
220 v/60 hz mono-phase R$169,00 x R$195,00 Kva(s) = R$
380 v/60 hz tri-phase R$169,00 x R$195,00 Kva(s) = R$
Hydraulics
Water Point R$435,00 x R$500,00 Point(s) = R$
Sink R$263,00 x R$303,00 Point(s) = R$
Cleaning
Assembly Co (During Assembly)  |R$12,00 x R$14,00 m?2 = R$
Exhibitors (on the Event Days) R$12,00 x R$14,00 m?2 = R$

= R$

TOTAL
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Request for Phone and Internet Servi€adhibitor

To Transamerica Expo Center
AIC Nucleo de Eventos Until

E-mail address: apoioexpo@transamerica.com.br

Telffax: +55 11 5643-3024 / 5643-3013 September 09th
Event Name: FUTURECOM 2009

Information: 55 11 563324 with Denise or through theal address
operacional@transamerica.com.br

Recommendation about WEFI inside the Stands:
We recommend exhibitors avoid Waccesgoints inside yours stand, due radio frequency interferences.

We recommend that be avoid the utilization of Wi -Fi for the exhibitors to avoid the loss quality of network

access caused by the radio frequency interferences, but in the case that the exhibitors really need to use
WI-Fi we asked that follow the recommendation bellow:

The exhibitor must configure the access point to use only the channel 1,

The exhibitor must configure a security wireless network to using cryptografthy WPA or WEP.
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Fees of the City Hall of Sao Paulo September3h 2009

The City Hall of Sao Paulo demands that each booth of a sectorial event owns a license for location, installation and
working.

UBRAFES Brazilian Union of Exhibition Promotesational entity that gathers the exhibition promoters, has
negotiated with the City Hall of Sao Paulo a change in charging fees (DARMS), which consists of charging exhibitors
with fixed fees. Fees paid by EXHIBITORS must be collected in just one document, directly by the PROMOTER for the
City Hall of Sao Paulo, attachingtoitt h e e x hThibwayth@superviion &t thedobths will be unnecessary.

Exhibiting Company:

Company Name: Fantasy Name:

Contact: Booth Number:

Contracted Agency:

Company Name: Fantasy Name:
Contact:
Person in charge of payment: Exhibitor Contracted Agency

Daa for Receipt Issue

Billing Address:

Zip Code: City: State:

Contact Person: E mail address:

Federal Taxpayer Number: State Taxpayer Number: Municipal Taxpayer Number:
Phone: Fax:

Mailing address:

Zip Code: City: State:
Phone: Fax:
FEES
TFE T Location Supervision R$ 28,36 Days 4 R$ 113,44
TFAT Advertisement Supervision R$ 70,91 1 R$ 70,91
TFAT Folder Distribution; presents** R$ 70,91 1 R$ 70,91
**Qptionad Just if folders are distributed

TOTAL R$ 225,26
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Exhibiting Company: September 52009

Responsibility Term for Assembly &ishssembly

Considering the Event Promoter is contractually obliged to rigorously comply with the occupation and vacating dead-

lines of the rented building for performing the Event, being subject to fine and other penalties concerning losses and

damages, the formalization of the Responsibility Term as per attachment is vital and ofoligéiting booth

assembly. Exceptions will not be admitted. This Term must be signed by the EXHIBITOR and the ASSEMBLY
COMPANWh o i s r es pons. thldeorationoand disasserably, &nck nust ie idetivaved 16 ISCA b o
EVENTOS LTDA.

Exhibiting Company

Exhibiting Company:

Company Name: Fantasy Name:
Address:

Zip Code: City: State:

Herewith represented by Mr./Mrs..

Job Title: Federal Taxpayer Number: State Taxpayer Number:

Hence denominated EXHIBITOR

Assembly Company

Exhibiting Company:

Company Name: Fantasy Name:
Address:

Zip Code: City: State:

Herewith represented by Mr./Mrs:

Job Title: Federal Taxpayer Number: State Taxpayer Number:

Hence denominated EXHIBITOR
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The above mentioned parties agree to setile the obligations which may result from the decoration and
disassembly services of the EXHI Bl TOROGsSs boot hred sf)odiumiinlypi ¢$ hExlEvieint o
1. The EXHIBITOR may use the services for booth assembly and disassembly of the specialized company, who will
have to sign the following Responsibility Term, as ASSEMBLY COMPANY.
2. The ASSEMBLY COMPANLY is strictly responsible for any damage that may occur in the pavilion building,
which will be identified by the Administration of the Transamerica Expo Center, who will issuee bill in th
amount of the damage caused.

3. All booth assembly and disassembly terms and
which the EXHIBITOR and the ASSEMBLY COMPANY declare to be aware of and to comply with.
4. In case booth disassembly exceeds the dead-l i ne established in the Exhibi

Assembly Company will be solidarily obliged to pay a contractual fine equivalent to R$ 10.000,00 (Ten
thousand Reais) for eye6 hour period of delay, considering total vacating of the occupied area, without
prejudice of losses and damages charging and of the cessing profits, which the PROMOTER will eventually
suffer, due to the omitting attitude of the EXHIBITOR and¥&3BE&BLY COMPANY
5. In case of non-compliance of the disassembly dead-line expressed under Item 3 above and of interest and
necessity of the PROMOTER, this will a ange, at its own discretion the removal of any kind of goods, products,
equipments or material belonging to the EXHIBITOR or the ASSEMBLY COMPANY, or Third-Parties contracted by the
EXHIBITOR and/or ASSEMBLY COMPANY at the expenses of the EXHIBITOR and/or ASSEMBLY COMPANY,
exempting itself from any responsibility related to theft, burglary, damages or events of any nature, also
charging as administration costs 20% (twenty per cent) on the removal costs, which will be added to the fine established
under Item 3 above.
6. All amounts due as a result of this Responsibility Term will be charged in the form of the processual civil law in
force. For this purpose all parties hence recognize such amounts as liquid and applicable.
The present Responsibility Term is signed threefold, disposing of the same content, and the parties elect the Court of the
City of Sao Paulo T SP, in order to settle any doubts which may result from its application.

Sao Paulo, de 2009.

EXHIBITOR

ASSEMBLY COMPANY
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Professional s Company Name

ELECTRIC INSTALLATION CONFORMITY CERTIFICATE

Exhibitor:
Event:
Address:
Event Date:
ART K:

I herewith certify, in order to prove the security conditiontheof
temporary provisomlectricinstallations, as wells of the grounding
systems, that these are in conformity with Norm NBRG®41ABN&Nnd may
be used during the ewhichwill be hdldloetthe 06 é é éé éé 0,
above mentioned date.
| also certify that the install#io referred to above are in
perfect state of conservation, and | integrally assume civil and criminal
responsibility whin the above mentioned period for the adequatefube
electric installations and safe work.

SaoPaulo,.......cccceveiiieiien 2009.
Engineer’s name
Electrical Engineer
CREAf
ART A
Address of Electrical Engineerds Com
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Professional s Company Name

STRUCTURAITABILITY CERTIFICATE

Exhibitor:

Event:

Address:

, n°® Subwb S8ZipCode

Event Date:

/ / a /

ART R:

I herewith certify, in order to prove the secuwipditions ofthe
temporarily built structures at théove mentioned plactatthese are in
perfect conditions afafetyandassembly, andh accordancavith the official
Technical Norms (ABNT) and-18Rinforce, according to the description
below:

Description of Structures and Equipments:

| also certify that the mentioned installations and materjabyed
are in perfect state of conservation, and | integrally assume civil and criminal
responsibility withithe above periotbr the adequate use dfe installations
and safe work

S0 Paulo,....ccoevvveiiiiieee 20009.

Name

CivilEnginee¥ Architect
CREAf
ART A
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Form. 8 T Request for Fire Extinguisher

Exhibiting Company:

Futurecom

September 152009

CompanyName

Fantag Name

Contat:

BoothNumber

According to the Norms of the Fire Brigade of the State of Sao Paulo, every Exhibitor mthst Kemgitina

fire extinguisher which is compatible with the displpselicts and material, as pable below:

BoothAreain Square Meters

Quantiy of CO%Fire Etinguisher

Up to 25m? 01 (One)
From 26m?2 to 50m? 02 (Two)
From 51m?2 to 75m? 03 (Three)
From 76m?2 to 100m? 04 (Four)
From 101m?2 ro 125m? 05 (Five)
From 126m?2 to 150m? 06 (Six)

SAO PAULO « 11" EDITION
OCTOBER, 13" TO 16" » 2009

Remark:n case of doubt please divide your booth mete2hbjhe result is necessary fire extinguisher

guantity to be rented.

Tipo

Quantidade

Custo Unitario

Total (R$)

Extintor CO2 de 6kg

R$70,00

The above mentioned amount corresponds to the rental costs for the whole Bdent peri
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